
Having problems logging into your Hotmail account? 
 

Your login screen should appear something like this if you have a Hotmail account. 

 
If you have signed up for a Hotmail account to sign in you must type your full e-mail address in 
the box provided. 
Example 
WRONG: Username: central_library_rocks 
OR 
RIGHT: Username: central_library_rocks@hotmail.com 
 
With the username and password box filled in –you should be able to access your account.  
 
If for some reason you either forgot your password, username, or mistyped something your 
screen will appear as so: 

 
To figure out your password click the “Forget your password?” link just below the “Password” 
box. This should redirect you to another page that walks you through the necessary steps to 
recover your password. 


