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Live, work or play in the City of Dallas?  Want to make a difference by 
volunteering based on your schedule?  Join us as Brenda Fakheri shows you 
how you can do just that at any hour of the day or night and from the 
convenience of your own home! 
 
The City of Dallas Mystery Shopper Volunteer Program provides volunteers 
the opportunity to evaluate and provide feedback on the customer service 
and quality of service they receive from the City of Dallas 311 System and 
Service Delivery departments. 
 
Interested individuals, Crime Watch groups, Homeowner and Neighborhood 
Associations are invited to learn more about this program.  Seating is limited. 
 

     Thursday, June 26, 2:00 – 3:30 p.m. 
 

Dallas Rooms 

J. Erik Jonsson Central Library 
1515 Young St.  
Dallas, Texas 75201 

 
 


